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IDIPLOMA

e DIPLOMA IN HOTEL MANAGEMENT

(R/812/4/0111)(FA5498)(04/25)

* DIPLOMA IN TOURISM MANAGEMENT

(R/812/4/0050)(FA1920)(08/23)

I DEGREE

* BACHELOR OF HOSPITALITY
AND TOURISM MANAGEMENT (Honour)

(N/812/6/0128)(FA5524)(11/20)




EIPLOMA I N

OTEL MANAGEMENT

Duration e Years Months
Mode of

Study

Intokes e &

ENTRY REQUIREMENTS

*SPM
*O-LEVEL

*CERTIFICATE

Eligible to appl
(MQF LEVEL 3) 9 PRLY

SKM in related field +
1 Credit in SPM +

*SKM
(MQF LEVEL 3)

3 Subjects
with Grade B

*OR any other equivalent qualifications recognized by the
Malaysian Government

VERVIEW

The world of hospitality is diverse, vibrant and
dynamic. It provides a myriad of advancement
opportunities and a rewarding career in hotels,
resorts, lodging, restaurants, theme parks, cruise
lines, casinos, and other related industries. If you
would like to work in an industry that is upbeat,
energetic, friendly, and enjoy working in a team,
serving and helping others, this programme is
definitely for ticket to
globe-trotting as it is one of the very few careers

you. It is also your
where professional advancement comes in the form
of travelling and pioneering new hotels.

This programme takes a practical approach and
consists of a combination of classroom and hands-on
training to get the students on the fast track to
succeed in the world of hospitality. Apart from
gaining a good blend of competencies required in
the field of hospitality, students who choose this
programme will also take a comprehensive set of
core business courses so that they are ready to take
up managerial positions in this pulsating industry or,
start their own business, confident that they have the
knowledge and skills necessary to succeed.

HIGHLIGHTED

COURSES

Housekeeping Management
Theory of Food
Food Safety and Hygiene

Baking and Pastry

Planning and Control for
Food and Beverage Operations

Purchasing for Hospitality Operations
Basic Cookery

Food and Beverage Management
Front Office Management

Supervision and Human Relation

While pursuing this programme, you will go on field
trips, get to meet and demonstrate your skills to
successful professionals from the hospitality industry
and share your ideas with guest lecturers and
industry experts.

(@ cArecr PROSPECTS

@ Hotel Guest Relation Officer =~ @ Front Office Executive
@ Food & Beverage Manager

@ Restaurant Operator

@ Theme Park Operations Manager



DIPLOMA IN

TOURISM MANAGEMENT

Duration e Years Months
Mode of

Study

Intokes e &

ENTRY REQUIREMENTS

*SPM
*O-LEVEL

Certificate in related field

with CGPA of 2.00

*CERTIFICATE
(MQF LEVEL 3)

*SKM SKM in related field +

(MQF LEVEL 3) 1 Credit in SPM +

*OR any other equivalent qualifications recognized by the
Malaysian Government

VERVIEW

Internationally, the tourism industry has emerged as
the biggest provider of jobs. It provides jobs to a
great array of cross-disciplinary stakeholders from
many other industries. The energetic growth and
development of the tourism industry in Sabah is
currently the most rapid in the region. The rapid
synergistic interaction between tourism and other
industries in recent times has brought about a
fundamental need to manage tourism more
efficiently.

The Diploma in Tourism Management (DTM) is
designed to provide students with insights to both
the local and international tourism scenes. It focuses
on business basics of the tourism industry plus the
cross-cultural and social competence in managing
tourists. A multitude of activities will be planned to
provide leadership and professional competence to
students enrolled in this programme.

In this programme,-not on__ly will you be exposed to
creative ideas and _innovative tourism product
design, you will also I%/e an in- -depth study of the
different cultures and attractions around the world.
The objective is to ensure that students pursuing this

- -

@ Tour Operator

@ Reservation & Travel Agent

HIGHLIGHTED

COURSES

Introduction to Tourism Industry

Travel & Tour Management

Introduction to World Culture and
Geography

Ticketing and Travel Agency
Transportation Operations

Foreign Language: Elementary Korean
Tour Operation Management

Tourism Marketing

Basic Entrepreneurship

Event Project Management

Industrial Training

programme will be all rounders with multiple skills,
and are ready to venture into a variety of tourism
opportunities, existing locally as well as globally.

(@ cArecr PROSPECTS

@ Tourism Planner & Organiser

@ Hospitality & Tourism Researcher

@ Customer Service Executive



BACHELOR OF

HOSPITALITY AND TOURISM
MANAGEMENT (Honour)

Duration [ Y e O r S
Mode of

Study

Intokes e &

ENTRY REQUIREMENTS

Pass with minimum
Grade C (GP 2.00)
in any 2 Subjects

*STPM
*A-LEVEL

Pass with minimum
Grade B in any

) Subjects

*MATRICULATION
*FOUNDATION

Pass with minimum

CGPA of 2.00

Pass with minimum

CGPA of 2.00

*DIPLOMA
(MQF LEVEL 4)

Pass with a minimum

CGPA of 2.50

*OR any other equivalent qualifications recognized by the
Malaysian Government

VERVIEW

The Sabah tourism and hospitality industry is
expected to grow in leaps and bounds over the next
few years. It is an area of focus and there continues
to be streams of investments from private investors
as well as the government. Employment and demand
for qualified personal in both the tourism and
hospitality arena is abundant and prospects of career
development are fast and wide. It is an important

sector to the economy of Sabah and Malaysia.

In order to cope with the growth and demand of the
hospitality degree
programme has been developed specially to cater to
the domains of growth and to provide students with

tourism and sector, this

the knowledge, competency and know-how to be

HIGHULIGHTED

COURSES

Housekeeping Operational Analysis

Basic Culinary & Kitchen Hygiene

Managing Service in Food
& Beverage Operations

Front Office Operation
Recreation Management
Sustainable Tourism
Leadership

Revenue Management

Managing Visitor Attractions

Strategic Management for
Hospitality & Tourism

Industrial Training

competitive and to be able to evolve within this very
vibrant industry. In the final year, students are able
to specialise in their Hospitality, Tourism or Events
through a series of electives.

(@ cArecr PROSPECTS

® General Manager @ Restaurant Manager

@ Tour Manager @ Rooms Division Manager

@® Event Manager @ Food and Beverage Manager



